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1 . A system for remotely moni/toring an individual, the system comprising: 
remote apparatus for interacting with the individual, the remote apparatus being in 



:5 



mnication with a server system via £ communication network; 
the server system comprising: 

a script generator for /generating a script program from a set of queries and 
sending the script program to the remote apparatus, the script program being executable by the 
remote apparatus to communicate the set of queries to the individual, to receive responses to the 
set of queries, and to transmit th& responses from the remote apparatus to the server over the 
communication network; 

a database accessible by the script generator for storing the script program, the 
queries, the responses to the set/of queries, and individual profiles; and 
an answering service; and 
wherein the remote apparatus comprises: 

a communication component for receiving the script program from the server and 
for transmitting the responses to the server; 

a user interface comprising a microphone, speaker and a voice communication 

button; and 

a processor connected to the communication component and the user interface for 
executing the script program to communicate the set of queries to the individual, to receive the 
responses to the set of queries from the user interface, and to transmit the responses to the server, 
wherein whin the voice communication button is activated, the answering service sends a 
series of questions as voice communication from a stored set of questions to the remote 
apparatus for the individual to respond to, stores responses to each provided question in the 
series of questions and provides a service based on the individual's response to the questions. 
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2. The system of (£laim 1, wherein the provided service is communication with a 
health care professional. 

3. The system of (Claim 1, wherein the provided service is communication with a 
service provider. 

4. The system of Claim 1, wherein the answering service includes a speech 
recognition component for receiving spoken responses to the series of questions. 

5. The system <£f Claim 1, wherein the answering service includes a speech synthesis 
component for making the set of queries into a series of questions. 

6. A method! for remotely monitoring an individual at a server system in 
communication with an apparatus of the individuals over a communication network, the method 
comprising: 

generating at the Server system a script program from a set of queries at the server system 
and sending the generated script program from the server system to the apparatus, wherein the 
script program is executable by the apparatus to communicate the set of queries to the individual, 
to receive responses to the set of queries, and to transmit the responses from the apparatus to the 
server over the communication network; and 

storing the script program, the queries, responses to the set of queries and individual 
profiles in a database at the server system; 

activating/a voice communication button at a user interface of the apparatus; 

sending af series of questions as voice communication from the stored set of queries to the 
apparatus from an answering service for the individual to respond to, according to activation of 
the voice communication button; 

receiving and storing at the answering service responses to the sent series of questions; 

and 

prov/ding a service based on the responses to the questions. 
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7. The method of Claim /6, wherein the provided service is communication with a 
health care professional. 

8. The method of Claiip 6, wherein the provided service is communication with a 
service provider. 

9. An apparatus, said Apparatus comprising: 

a user interface component for interacting with an individual, said user interface 
component comprising: 

a communication component for receiving a script program from a server and for 
transmitting responses to the script program to the server over a communications network, the 
script program comprises a sex of queries; 
a user interface; and 

a processor connected to the communication component and the user interface for 
executing the script program to communicate the set of queries to the individual to receive the 
responses to the set of queries from the user interface and to transmit the responses to the server; 
and 

an appliance component with appliance functionality. 

10. The apparatus of Claim 9, wherein the appliance component is an alarm clock. 

1 1 . The apparatus of Claim 9, wherein the appliance component is a kitchen 
appliance. 

20 12. Th^ apparatus of Claim 9, wherein the appliance component is an entertainment 

device. 
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13. 1)he apparatus of Claim 9, wherein the apparatus receives physiological data from 
a monitoring device coupled thereto. 
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14. The apparatus of Claim y, wherein the apparatus further comprises a monitoring 
device for generating physiological dad 



15. A medical monitoring/device comprising: 
5 a user interface componei/t for interacting with an individual, said user interface 

component comprising: 

a communication compo/ient for receiving a script program from a server and for 
transmitting responses to the script program to the server over a communications network, the 
_*J script program comprises a set ^f queries; 
;Jl 0 a user interface; and 

a processor connected to the communication component and the user interface for 
executing the script program to communicate the set of queries to the individual to receive the 
3 __ responses to the set of queries from the user interface and to transmit the responses to the server; 
w and 

CQ15 a monitoring component for generating measurements of a physiological condition of the 

p individual, 

wherein said generated measurements are transmitted by the communication component 
to the server over the communications network. 

20 16. The/ medical monitoring device of Claim 15, further comprises an appliance 

component with Appliance functionality. 
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